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About this document

This RN (Release Note) is intended for Customer Service, Application Developers, and Installation Personnel involved in the installation and maintenance of the HTML Applications intended to operate on the Mitel 53XX series sets.

NOTICE

The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel Networks Corporation. The information is subjected to change without notice and should not be construed in any way as a commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or omissions in this document.  Revisions of this document or new editions of it may be issued to incorporate changes.
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Overview

This Release Note describes the Mitel HTML Toolkit Release 2.2, including:

· Application, Hardware, and Documentation Requirements

· Installation & Upgrade Notes

· Known Problems

· Technical Support

Software Release History 

	Release Level
	Release Name
	Release Date

	Beta Release 0.1
	Beta Release HTML Toolkit 
	July 2006

	Release 1.0.0.1
	HTML Toolkit for 5330 and 5340 Sets
	Aug 2006

	Release 2.0.0.8
	HTML Toolkit Release 2.0
	June 2009

	Release 2.1.0.2
	HTML Toolkit Release 2.1
	November 2009

	Release 2.2.0.4
	HTML Toolkit Release 2.2
	February 2011


Application Requirements

HTML Toolkit R2.2 requires the follow applications / OS:

	    Application

	Adobe PDF File Reader
	Adobe Reader or other compatible program

	Operating System


	Windows XP Pro

	
	Windows XP Home

	
	Windows Vista Business

	
	Windows Vista Enterprise

	
	Windows Vista Ultimate

	
	Windows 7

	
	Windows Server 2003

	
	Windows Server 2008


Hardware Requirements

You must meet the following Minimum Hardware Requirements for HTML Toolkit R2.2.

PC Hardware Requirements

	Hardware
	Minimum Requirements

	CPU
	Pentium 4

	RAM
	1 GB

	Free disk space
	500 MB


Software Requirements

You must meet the following minimum Software Requirements for HTML Toolkit R2.2.

ICP and Set Requirements

	Component
	Model
	Minimum Version

	Platform
	MCD
	4.2 SP-1

	
	5000 CP
	5.0

	
	MBG
	6.1.8.0

	Supported IP Sets
	5312, 5324, 5320, 5330 5340 or 5360 IP Phones

(MiNET only)
	4.1.0.14


Documentation


The following documentation is available for HTML Toolkit R2.2.

	Documentation 

	· Programmer's Reference Guide 

· Developer's Guide 

· HTML Application Packager User Guide 

· HTML Application Uploader User Guide 

· HTML Toolkit Release Notes 

	

	Visit Mitel On Line (MOL) for the latest updated Technical Bulletins, Release Notes and Knowledge Base articles.


Installation and Upgrade Notes

Upgrade from Release 2.0 or 2.1.
Install HTML Toolkit R2.2 by running HTMLToolKit_Setup.exe. The install will overwrite an existing install of HTML Toolkit 2.0 or 2.1.
Components of Release 2.2
This release contains the following PC Application components that together comprise the HTML Toolkit.

	Component
	            Version

	HTML Sample Applications
	2.2.0.4

	HTML Toolkit Packager
	2.2.0.4

	HTML Toolkit Uploader
	2.2.0.4

	HTML Toolkit Documentation
	2.2.0.4


Installation files for HTML Toolkit R2.2 from Mitel On Line

	Filename
	            Description

	HTMLToolKit_Setup.exe
	Setup executable that installs HTML Toolkit R2.2 components.


Installation of HTML Toolkit

Execute the file HTMLToolkit_Setup.exe to install the HTML Toolkit R2.2 components.  
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Figure 2 - Double click on the setup file to install the software

After a few seconds a series of windows appears. 

Follow the instructions on the windows.

The installer will prompt for an installation directory, it is recommended that you use the suggested directory.

Once installed, under the Start menu, in the Mitel entry (unless the location was changed) there will be a new entry “HTML Toolkit” containing several items.

If you already have a version of the tool chain on your PC, it will upgrade to the latest version. 

Please refer to the HTML Toolkit Developer Guide section “Getting Started with HTML Toolkit Development”.  This section describes the steps required to get started with developing and deploying applications to IP Phones.

Fixes for Customer-Reported Problems

MN00323124 – HTML R 2.0 Issue with Display.
MN00373103 – Screen Saver fails after upgrading to 4.2 gets HTML application not started insufficient memory.

MN00343559 – HTML R 2.1 3300 TFTP server cannot bring up and load the 2500 phones successfully.

MN00337144 – HTML R 2.0 5330 fatal exception 7.

General Notes and Tips

Reading Documentation

In order to read the documentation for this product you will need to have a program capable of displaying Adobe PDF files.  If you do not have such a program, you can download a free reader program by going to the following website:

http://get.adobe.com/reader

-Download the Adobe Reader Software Package.

-Install the package following the on screen instructions.

-Open up files as needed:

· HTML Toolkit Developer Guide.pdf

· HTML Toolkit Programmer Reference.pdf

· HTML Toolkit Application Packager User Guide.pdf

· HTML Toolkit Application Uploader User Guide.pdf

· sample application files

Known Issues

MBG Does Not Detect Updated Versions of HTML Applications on MCD.

When uploading an updated HTML application to a MCD using the same filename, the MBG will not detect the new file and must be deleted on the MBG.
The MBG administrator will need to go into the MBG Server Manager to locate the corresponding SPX file and delete it. On the MBG, the SPX files have the MCD IP address prepended to the SPX filename. MBG will then reload the new file from the MCD. 

Branding Screen Saver Programming Requirements on 5000 CP.

The 5000 CP System Administrator needs to ensure that a Branding Screen Saver Application requires the Default Screen Saver application to be present in the same application profile otherwise, a communication error message will be shown on the phones. 
Error - Couldn't Read File 5330.xml.
When uploading HTML applications to a MCD without release 1.0 applications on it, the HTML App Uploader will report the error message “Error - couldn't read file 5330.xml”. This error can be ignored.

If there are any release 1.0 HTML applications on the MCD this error will not be seen.
Technical Assistance

Mitel Solutions Alliance (MSA) member support is available to all current members of the MSA program who are in good standing and have sufficient incident credits available. Members can contact MSA via the web, telephone or e-mail when they wish to report a problem or incident.

General Support

Inquiries or other difficulties that are not thought to be defect-related can be described in an electronic mail message to MSAinfo@mitel.com.

Member Support

The MSA web site is designed for self-service. It provides all members with access to API documentation, SDK upgrades, troubleshooting tips, sample configuration, and sample code. The MSA web site is located at http://www.mitel.com/msa
Web Support

Within the context of the MSA web pages, the member has the option to click "CONTACT US". Since all Internet users can use this contact mechanism, it is expected that the range of questions will be quite broad. Questions may vary from general information about the MSA program to specific product inquiries that may or may not be aimed at MSA. In the case of registered members using the web "CONTACT US" mechanism, Web support will follow the policies and guidelines specified under email support. 

E-mail Support

Email: MSAsupport@mitel.com.

Hours: 8:30 A.M – 6:00 P.M. EST

Response Time: 3 business days

Telephone Support

Telephone:  1-800-561-0860  or 1-613-592-7849

Hours: Monday to Friday, 8:30 A.M – 6:00 P.M. EST

Response Time: One business day

No emergency or after hours support.

Providing Feedback

Comments or suggestions relating to this document can be provided in an electronic mail message toMSAsupport@mitel.com.
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